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OA = Open Access
Today’s agenda
• OA overview
• How OA can help ILL
• Mitigating risk
• Creating OA workflows
Open access 
overview










• No peer review 
requirement
• More than articles
• Institutional or Subject
• No cost to author
Open Access Publishing
• Peer reviewed articles
• Publisher
• Subsidized publishing 
costs
Hybrid Publishing
• Mixes OA and subscription content in a single 
journal or within journal portfolio
• OA journals with a traditionally subscription 
reliant publisher
• Funded by Article Processing Charges (APC) 
charged to authors




There is a false expectation.
If more content is 
freely available,
ILL requests will 
go down.





























provides a free 
licensing system that 
provide a simple, 
standardized way for 
creators to give the 
public permission to 
share and use their 
creative work — on 






Keys to mitigating risk
! Know risk tolerance of library, institution
! Decide what type of content you can most easily 
ensure is open access
! Decide what sources of content you will accept as 
definitively open access
! Decide what you will deliver to user

Creating open access 
workflows
What are the benefits of 
open access to ILL?
Ability to Fill
access traditionally hard to borrow materials
Speed
eliminate lending staff and shipping time
Cost
reduce to minimum staff time
What factors impact your 
pre-searching parameters?
Volume
more volume = less pre-searching
Time
less time = less pre-searching
Staff
less staff = less pre-searching
ILL System
less automation = less pre-searching
The key is to be strategic.





Electronic Theses & Dissertations





TransactionStatus Awaiting Request Processing
MatchString ((t.LoanDate < ‘1923’) or (t.PhotoJournalYear < ‘1923’))
NewProcessType Borrowing
NewTransactionStatus Awaiting Public Domain Searching
RuleDescription This rule moves all requests with a pre-1923 publication 
date into an Awaiting Public Domain Searching queue.




Choose search techniques 
and strategies
ILLiad Addons
Choose search techniques 
and strategies
WorldCat Knowledgebase
Choose search techniques 
and strategies
Pre-Set Browser Tabs







































You may find opportunities to 
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• “Open Access Buttons” by h_pampel is licensed under CC BY-SA 
2.0
• Open access logo is licensed under CC0 1.0
• “social media” by Sean MacEntee is licensed under CC BY 2.0
• “Which Way” by oatsy40 is licensed under CC BY 2.0
• “arrow” by alan berning is licensed under CC BY-NC-SA 2.0
• “Goed Zoekveld” by Bart van de Biezen is licensed under
• CC BY-NC-SA 2.0
• “He reads neither books nor newspapers, which he sees as 
charged with inexactitudes.” by Ronnie Pitman is licensed under 
CC BY-NC 2.0
• “Speed” by Gabriel is licensed under CC BY 2.0
• “Money” by 401(K) 2012 is licensed under CC BY-SA 2.0
• “Creative Commons” by Kristina Alexanderson is licensed under 
CC BY-SA 2.0
• “Education” by GotCredit is licensed under CC BY 2.0
• “Communication” by elycefeliz is licensed under CC BY-NC-ND 2.0
